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Access your NHS account 

LOOlnto: 

• Ot'trourNHSCOVIDP-.. 

• YllwyourhNlthr«ordandte-<trftUIH 

• or~rn,peatprHCJ'lptlons 

• book and manage appointmfflb and rffttr•K 

• access other NHS s,ervices 

I Wemayneedto...-ndyouasecuritycodeonyourmobile 
ph,oM,soyo.,canlogin. 

• 
WJJj NHS log on 

Ente r your e ma il address 

If you haw: used the NH S Ap p or other NHS -bsites or appssuch as 
coron....irus (COVID-19) services, you should enter the email address 
you used to •~titer for them. 

'Wewill tl>Klr. if you have an NHS login.If not. youcansetoneup. 

• 
~ NHSlog1n 

< Back to: Enter your email addrfl, 

Create an account 
We will use Joeb loggs@o utlook .com to set up your 

NHS login an reg1s er w1 your account. 

You will need a working mobile phone with signal that we can 

text a security code to -Next step 

• 
~ NHS login 

< Back to: Enter your ema il address 

Create a password 

Enter password 

Your password must: 

• have 8 characters or more 

• have 1 UPPERCASE letter or more 

• not start or end with a blank space 

Show 

Confirm password 

Show 

Agree t o our t erms of use 

• 
WJJj I\IHS logor, 

Confirm your email address 

Emer the 6 di9it code we have sent 10 l joebloge:s@'outlook.com Ito confirm tlm i> your em.ii add,.,... 

YouneedtoU>Cthi>codcwithir,1i-,,.o,itwillexpire. 

►~~ 

Securitycodc 

Thecodeis6digiu. 

1111 

• 

To create your NHS account on 
the website go to www.NHS.uk 

and left click on the My account 
button on the top right hand corner 
of the page. 

1 

2 Once you have clicked the
My account button it will 

bring up this next page. 

Scroll down the page until you see 
the Continue with NHS login 
button and then left click on it. 

Please note you may need a mobile 
phone to receive a security code 
to log into your NHS account. 

Once you have clicked the 
Continue with NHS login button 

it will bring up this next page. 

Next you will need to enter 
your email address into the text 
box by left clicking on it. 

Once you have entered the 
correct email left click on 
the Continue button. 

4 Once you have clicked the
Continue button it will bring 

up this next page. 

Next you will want to left click 
on the green Continue button. 

Please note you will need a mobile 
to receive a security code soon. 

Once you have clicked the5 Continue button it will bring 
up this next page. 

Now you will need to think 
of a password that has: 
● 8 Characters (letters and numbers)
● One upper case letter or

more (capital letter)
● It must not start or end

with a blank space

Please note you will need this 
password to sign into your 
account so make a note of it. 

When you have thought of a 
password enter it into the text box. 
Re-enter the same password into the 
other text box to make sure that you 
have entered it correctly. 

You can left click on the Show button 
to see what text is in the box if you 
are struggling to get a match. 
Example of a password: Pineapple17 

Once you have done this scroll down 
the page until you see the Continue 
button and left click it. 

By clicking the Continue button you 
are agreeing to the terms 
of use please see website if you 
would like to learn more. 

6 When you have clicked the
Continue button it will bring 

up this next page. 

7 You will now need to log into
your email account (Outlook, 

Gmail, Btinternet etc). 

Once you have found the relevant 
email enter the six-digit 
code into the text box. 

When you have entered the correct 
code left click the Continue button. 

If you did not receive your security 
code, left click on the drop down text. 

It will then bring up three different 
solutions to the problem. 

● Checking junk or spam will require
you to log into your email account
and look in the junk or spam folder,
this will usually be on a drop
down box on your email account.

● Resend your security code, if
you left click this it will resend
the code to your email and you
can then enter it like above.

● Try again will take you back
to the begging to make sure
that you entered the correct
email address originally.
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www.NHS.uk
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Enter your mobile phone number 
we will send you another 6 d igit security code, this time to your 
phone, to confirm your mobi le number. 

It will be quicker to set up your NHS login if the mobile number you 

enter is the number your GP surgery has for you. 

UK mobile phone number 

0 I do not have a UK mobile phone number -

[2J l do not have a UK mobi le phone number 

International mobile phone number 

Enter+ and then your country code before your phone number. 
For example, +3537777666555 

I I 

• 
~ NHS logm 

< 8ackto: Enter yourmobil• phone num~r 

Confirm your mobile phone number 

Enter the 6 digit r.ecurity code we've sent to +447908074137 to 
ccmfirm this is your mobi le phone number. 

You need to use th is code within S minutes or it will expire. 

" Not re<eived your security code? 

When we are really busy, it may take a bit longer tor your code to 
;,rrive. 

If you still did not get a security code· 

, w e can.wtru1y~ 

• you Cfl\.lrY..J.9.2in..l!Y~9-Y.2YL.lll2.l!.i.~ 

Security code 

The code is 6 digits 

• 

• 

mm NHSlogm 

Help us find your NHS record 
You will need to tell \IS some de1alls so tt,at we can connect to 
yourexlstlr,gtiealt!'l re<ord -

Do you know your NHS number? 
Tell ing us your NHS number w ill give us the best chance of matching 
you to your NHS record . 

You do not need t o know your NHS number t o continue. If you do not 
know it, you can tell us your f ull name instead. 

► How to find Y.OUr NHS number 

@ Yes, I know my NHS number 

I Example: 485 777 3456 

1012 34S 6789 

Q No, continue with my f ull name -

• 
~ NHSlogm 

C Sack to: Do you know your NHS number 

Enter your full name 

Use the same full name that you registered with your GP surgery. 

First name 

Middle names (if you have any) 

Last name 

1111 

8 Once you have entered the
security code correctly it will 

bring up this next page. 

Enter your UK mobile number 
into the text box. Make sure to 
enter the correct number, then left 
click on the Continue button. 

If you do not have a UK mobile 
number left click on the tick box to 
bring down this drop down menu. 

Then enter your relevant 
international code and phone 
number into the new text 
box that has appeared. 

Once you have entered the correct 
number and international code 
left click on the Continue button. 

9 Once you have entered your
mobile number it will bring up 

this next page. 

Now you will have to unlock your 
mobile and go to messages and enter 
the six-digit code in the text box. 

When you have entered the correct 
code left click on the Continue button. 

Please note from the moment 
you receive the text message you 
have five minutes to enter the 
code before it expires and you 
have to request a new code. 

If you did not receive your code or 
want to request a new one to be sent, 
left click on the drop down text. 

This will bring up two different 
solutions to the problem. 

Please not if the website is 
busy it may take a little while 
for the security code to come 
through 
● Resend security code if you

left click this it will resend the
security code to your mobile.

● You can try entering your mobile
number again, clicking this will
take you back to the entering
your mobile number page.

Once you have entered your 
security code correctly left click 
on the Continue button. 

10 Once you have entered the 
security code and left clicked on 

Continue it will bring up this next page. 

 Now you will have to left click 
on the Continue button to 
continue. 

11 Once you have clicked on the
Continue button it will bring 

up this next page. 

Next you need will need to put in your 
NHS number. Your NHS number is a 
10-digit number that can be found.
● on any letter the NHS has sent you
● on a prescription
● by logging in to a GP surgery

online service
● on a vaccination letter

This information can be found by 
left clicking this drop down text. 

Once you have your NHS number 
left click the tick box. 

Now enter your NHS number 
into the text box. 

When you have entered the 
correct NHS number left click 
on the Continue button. 

If you cannot fnd your NHS number 
you can continue by using your full 
name, left click on the tick box. 

Now left click on the continue button. 

12 Once you have clicked the
Continue button it will bring up 

this next page. 
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Wlli NHS login 

< 8 ack to: Ent@r your tull nam• 

Enter your date of birth 

For exam ple, 15 3 1984 

Day Month Year 

EJEJ EJ 

• 
rEm NHSlogm 

< bck to, Ent., ,-.,da,. ofbotth 

Enter your postcode 

Your postcode should be: 

• in England, Wales, or the Isle of Man 

• the one your GP has on rfford for you 

ICM126Pl -

• 

• 

~ NHSlogn 

Check your details 

We will try and match you to your NHS record using the infmmation 
you give us. 

Joe ~ I """"-"""' 
:======.1 ~ 

~----1 =-

Accept conditions of use 

You can log in to your NHS account U§ing the NHS App or NHS 

website 

To use your NHS account you must agree to our~~ 
P-Q.!LC)'. and ~P-QJ.Lcy_. You should read these carefully befOfe 
logging In. 

D I understand and accept the t erms of use and f;!rivag,_f;!ol icY.. I 
accept the use of 'strictly necessary' cookies as detai led in the 
cook ies ROiin,_. 

D I accept the use of optional analytic cook ies used to improve 
periormance. 

• 
Help improve the NHS App 
We wou ld like to contact you about taking part in <Ker re-search to 
impro~ t he NHSApp al'ldCOf'U'l«t!-dsetvkft. 

·~ 
Your information will only be used to conuct yo,, about the NHSApp 
userresearchpane l.ltwillnot be sharedwith¥>yON:else ...:l yo,, can 
unsubscribeatany t ime. ~ ~ t o findouthow
us. andprotect yourdata. 

Can we contact you to take part in NHS App user 
research? 

.., What's involved? 

We 'll add you to our user research panel and email you a short 
survey to fill in about you and your hea lth. Your answers will he lp 
make sure you get invited t o user research that's relevant to you. 

Once you're signed up, you might be asked to: 

• try out new features 

• answer more questions by email 

• ta lk to our researchers about your experience of using the app 

You can always say no to an invite and you can leave the user 
research panel at any t ime . 

• 
View your messag,n O > 

Get your NHS COVIO PilSS 

~ Find NHS ~ rvices near you 

Next you will need to enter your full 
name registered with your GP service, 
Enter each part of your name 
into the relevant text boxes. 

Then you will need to left 
click the Continue button. 

13 Once you have clicked the
continue button it will bring 

up this next page. 

Next you will need to enter your date 
of birth into the relevant boxes. Once 
you have entered your date of birth 
left click on the Continue button. 

14 Once you have clicked the
Continue button it will bring up 

this next page. 

Next you will need to enter your 
postcode into the text box. 

Please note the postcode has 
to be the same as the one the 
GP has on record for you. 

Once you have entered your postcode 
left click on the Continue button. 

15 Once you have clicked on the
continue button it will bring up 

this next page. 

Make sure all of your details 
are correct and left click the 
Submit information button. 

If any of the information is incorrect 
left click on the relevant text. Follow 
the steps to change your details, 
follow the previous steps on this 
guide if you are having trouble. 

16 Once you have clicked the
Submit information button 

it will bring up this next page. 

Next you will need to scroll down 
until you see these two tick boxes. 

Please note to use your NHS account 
you must agree to the terms of use, 
privacy policy and cookies policy. 
They can be found on the website. 

If you do not agree, you will not 
be able to access or use your 
NHS account. 

To check the terms of use, privacy 
policy or cookie policy left click 
on the relevant text.  Next you will 
need to left click the tick box. 

The check box is optional it does not 
need to be left clicked, the reason to 
have this check box is to use analytic 
cookies which gather data to 
improve the performance of the user 
experience. 

When you have done this you will 
need to left click the Continue button. 

17 Once you have you have left
clicked the Continue button it 

will bring up this next page. 

Clicking that text will bring 
up the information below 
regarding the survey. 

When you have done this you will 
need to left click the Continue button. 

18 Once you have left clicked on the
Continue button you have 

completed creating your NHS account 
and it will bring up this page. 

Next you will need to left click one 
of the tick boxes. Depending on if 
you would like to take part in the 
NHS user app research you will need 
to left click the relevant tick box. 

If you would like to find out 
more about what this is left click on 
the text What’s involved. 
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